Sapiens
Hosted Services

How do insurers gain a competitive advantage?
By reaching for the clouds
The move to the cloud has been trending for years, across many industries. The beneﬁts of
mobility are well known, and include scalability, ﬂexibility and security. The pandemic accelerated
the need to access important systems remotely, and the insurance industry is no different.
In today’s ecosystem, insurers need to reduce IT spending while focusing
on business strategy and quickly bringing products to market.
But ﬁrst, insurers must tackle numerous IT challenges, such
as reducing the total cost of ownership for IT assets with
scalable options, including hardware/software
infrastructure and personnel costs. Insurers must
also follow IT security best practices for their data
and environment.

Sapiens Hosted Services Offer:
There’s a comprehensive solution for these
challenges – a solution that brings optimal
business beneﬁts at a time when you need
them the most.
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Sapiens Hosted Services are the perfect ﬁt for
insurers who want to leverage technology to
transform their digital journey.

Sapiens hosted services are offered in four operating models, based on
the customer’s preferred environment:

On Prem
At customer facilities

Private Cloud
Utilizing a dedicated data
center

Public Cloud
Utilizing solutions such as
AWS or Microsoft Azure

Hybrid Cloud
Incorporates some degree of
workload portability,
orchestration, and management
across more environments

Maximize your software investment and operational efficiency
with Sapiens Hosted Services
A leading provider of a full spectrum of ITIL-based Global Managed Services, Sapiens provides
a secure, streamlined platform for our existing portfolio of software products, combining
efficiency with extensive product experience.

Low cost, scalable, ﬂexible
Sapiens modular service solutions enable complete outsourcing of application management &
infrastructure operations. You also have the option to choose services to complement your
internal capabilities. Sapiens Hosted Services enables you to optimize the performance of your
application.

Availability
Sapiens Hosted Services offer 24/7/365 service availability with built-in business continuity.
We provide full performance monitoring across networks, servers and databases, and
infrastructure set up and planning in a ﬂexible, proactive way. Your organization can quickly
scale up and down depending on resource requirements, as well as manage sudden increases
in traffic without investing in hardware.

Security
Sapiens services are hosted in a secure cloud with back-office functions not visible to the public
internet and access secured by a VPN. We offer full auditing and compliance monitoring, and
all traffic operates with secure protocols to protect against snooping and data theft.
Our hosted services are fully monitored in real time, 24/7, with advanced
threat monitoring and security protection options available. Our
customers beneﬁt from the latest technology provided by
industry-leading cloud partners.

Infrastructure Management
Sapiens provides comprehensive resources to
manage all your Sapiens applications and IT
infrastructure, upgrades and customer support
requirements.
Those resources specialize in infrastructure,
security management, hosted services and
Sapiens applications. All Sapiens support
professionals are backed by knowledge
databases, support documentation and
development resources.

Contact us today to discover what Sapiens Hosted Services can do for you.

About Sapiens
Sapiens International Corporation empowers insurers to succeed in an evolving industry. The
company offers digital software platforms, solutions and services for the property and casualty,
life, pension and annuity, reinsurance, ﬁnancial and compliance, workers’ compensation and
ﬁnancial markets. With more than 35 years of experience delivering to more than 600
organizations globally, Sapiens has a proven ability to satisfy customers’ core, data and digital
requirements. For more information: www.sapiens.com.
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